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  This past year Electronics Product Steward-
ship Canada (EPSC) has seen steady growth in 
our stewardship work. From development of pro-
grams in the provinces, to increasing our member-
ship, to setting new standards in electronics recy-
cling, EPSC has gained momentum on all fronts. 
 
EPSC’s leadership has been central to develop-

ing end-of-life stewardship programs for electronics 
across the country, and with the exception of Al-
berta, each province is seeking an industry-led 
approach.  
 
In March 2005, the Saskatchewan government 

requested an electronics stewardship program. 
EPSC submitted a plan and was chosen to deliver 
the first industry-led electronics product manage-
ment program in Canada. Product Care Associa-
tion was chosen to be EPSC’s program manage-
ment partner. Based in BC, Product Care operates 
paint and household and hazardous waste stew-
ardship programs in BC, Nova Scotia and        
Saskatchewan. 
 
British Columbia released an e-Waste schedule 

to their Recycling Regulation in February 2006. 
EPSC established a local advisory committee, and 
chose the BC-based Encorp Pacific (Canada) as its 
local partner. Encorp is currently the manager of 
BC’s beverage container recycling program. 

 
In both of these provinces, the government con-

sulted with EPSC while the regulations were being 
developed.  As well, the two EPSC partners were 
chosen through a competitive RFP process, with 
an impartial, criteria-driven selection procedure. 

EPSC is working with the other provinces to de-
velop acceptable stewardship regulation. Harmoni-
zation is a top priority as other provinces imple-
ment programs, and preliminary talks on harmoni-
zation have begun with Alberta. 

 
As a result of EPSC’s growing presence across 

the country, membership has grown to 21 member 
companies. EPSC welcomed Lenovo, Logitech, 
Mind Computers, and Northern Micro, in the last 
year, and also welcomed Brother back as a mem-
ber. EPSC will continue reaching out to electronics 
companies who are obligated under regulation.  
 

 EPSC has seen activity grow in other aspects of 
the business. A revised and expanded Recycling 
Vendor Qualification Program (RVQP) sets even 
higher standards for end-of-life recycling of elec-
tronics in Canada and was developed by an indus-
try committee. EPSC is working towards having its 
RVQP accepted as a national standard.  EPSC is 
also researching the environmental improvements 
of member companies. This type of information will 
be required on an annual basis to meet provincial 
government requirements for design for the envi-
ronment reporting. 
 
 EPSC will continue to demonstrate industry 

leadership during the next 12 months.   The corpo-
ration is ready to embrace new challenges and 
continue to lead the implementation of electronics 
product stewardship in Canada. 
 
 
 

 Garry Travers, Chair, EPSC 
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Reducing Hazardous Components 
Manufacturers around the world 
and in Canada  are working to 
eliminate key heavy metals and 
other potentially hazardous materi-
als from their products, including 
the elimination or reduction of lead 

and lead soldering; elimination of polyvinyl chlo-
ride (PVC) from power supplies; elimination or 
reduction in the use of flame retardants; and 
reduction in the use of mercury. 
  
 Energy Efficiency 

The electronics industry is respond-
ing to consumers’ concerns for 
energy-efficient products by signing 
on to the ENERGY STAR program, 
the voluntary labelling program that 

identifies and promotes energy-efficient products 
in order to reduce greenhouse gas emissions. 
The industry is working to increase the energy 
efficiency of such products as computers, printers 
and imaging equipment.  The program encour-
ages such power management features as sleep 
and low power modes.  
 
Materials Management  

Over the years, electronics manu-
facturers have increasingly dimin-
ished the use of materials in their 
products, reducing their size, vol-
ume and number of parts. Manufac-
turers are also incorporating new, 

environmentally friendly materials, such as vege-
table-based and recycled plastics, into their de-
signs.  
  
Product Expandability 

Today, electronics manufacturers 
no longer design products for sin-
gle-use applications; instead, many 
electronics products are multi-
functional units that are capable of 

wireless communications or data-sharing with 
other devices. A single product can perform an 
array of tasks, resulting in less duplication and 
waste at the end of its product life.  New elec-
tronic products are also incorporating design 
features that extend product life or allow for re-
placeable parts so that products do not enter the 
waste stream prematurely. 

Over the past several years, information technol-
ogy and electronics manufacturers have gradually 
introduced significant changes to the computer on 
your desk, or the television set in your living room. 
  
 To make the eventual recycling of items more 
environmentally responsible, manufacturers are 
dramatically altering the design of electronic prod-
ucts to produce longer-lasting, more energy-
efficient and less-polluting equipment. They have 
significantly invested in the environmental perform-
ance of their products, at all phases, from initial 
research and development, to the selection of sup-
pliers, through to manufacturing and marketing. 
These greener products not only have less impact 
on the environment but also attract consumers on 
the basis of better performance, reduced cost, 
healthier living and convenience. 
 
 Manufacturers are moving to eliminate heavy met-
als and other hazardous substances from their 
products and are developing and manufacturing 
multi-function devices that reduce the need for 
duplication. They are also creating take-back pro-
grams for end-of-life electronics. Today consumers 
can find a wide range of electronic products that 
can be used more efficiently and be recycled in a 
more environmentally friendly way. 
 
 Through EPSC, Canada’s electronics industry is 
leading the way to develop benchmarks that are 
both environmentally efficient and economically 
viable. Efforts are focused on five key areas.  
 
Design for Recycling  

A significant consideration for Cana-
dians when purchasing electronic 
products is what happens to those 
products at the end of their life cycle. 
Manufacturers have responded. Re-

ducing the number of screws in a TV, results in 
less time for disassembly.  Avoiding painting and 
varnishing plastic material ensures better recycling 
value.   Clear markings enhance the ability to iden-
tify plastic resins and recycle the plastic.  Other 
design innovations include snap-fit screws; and the 
use of highly recyclable materials such as alumin-
ium.  All of these features lead to less hazardous 
recycling processes and produce less waste.   
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· 85 % of Canadian consumers 

are willing to spend more on 
electronics that are environ-
mentally friendly 

· 96 % prefer purchasing prod-
ucts that can be recycled at the 
end of their performance life 

· 92 % of Canadians prefer buy-
ing products that are manufac-
tured utilizing environmentally 
conscious processes 

· 88 % of Canadians agree they 
are willing to spend more for a 
consumer electronics product 
because of the environmentally 
friendly options it offers 

· almost one in 10 Canadians 
rank an environmentally 
friendly product as the most 
important factor they consider 
when buying a television; how-
ever, 38 per cent say price is 
the most important factor.  

 
Sources: Pollara Inc. and Sharp 
Electronics of Canada Ltd. survey 



The RVQP now consists of two documents.  
The Recycling Vendor Qualification Standard 
defines the minimum requirements for managing 
end-of-life electronics. The Recycling Vendor 
Qualification Guidance Document serves as an 
educational document on the environmental, 
legal, health and safety hazards associated with 
end of life electronics.  

 
Full information is available at: 
 

www.epsc.ca/rvqp.html 

EPSC’s recently revamped Recycling Vendor 
Qualification Program (RVQP) will ensure that end-
of-life recycling meets strict environmental stan-
dards.  This approach, which has been vetted with a 
number of recyclers, will use third party audits to 
ensure that none of Canada’s electronic scrap is 
exported to third world nations; protect the health 
and safety of a recycler’s staff; prevent the use of 
prison labour; and ensure that e-waste no longer  
ends up in landfills.   

 

EPSC hopes to see its RVQP become a national 
standard. 

June 2005  
Chaired by EPSC, Ontario industry funding organi-
zation committee delivers stewardship proposal to 
Waste Diversion Ontario  
  
Lenovo joins EPSC as a member 
 
September 2005 
EPSC members approve new membership and 
governance structure 
 
October 2005  
EPSC executive meet with CCME President and 
Nova Scotia's Environment Minister to review stew-
ardship issues 
    
EPSC moderates 1st Canadian e-waste panel at 
E-Scrap 2005 
 
December 2005 
Mind Computers and Northern Micro join EPSC as 
members 
  
January 2006  
EPSC chooses program management partner for 
Saskatchewan – Product Care Association 
 
February 2006 
EPSC submits industry-led product stewardship 
plan to Saskatchewan Environment 
   
British Columbia amends its Recycling Regulation, 
including the addition of a new schedule designat-
ing electronics for product stewardship 
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EPSC-led stewardship programs are 
becoming reality in Saskatchewan and 
BC. 

)The new standard and guidance 
document build upon our already 
successful program and address the 
key concerns of industry, recyclers 
and environmental NGOs. With this 
new version of the program, I believe 
we are well on the way to setting the 
standard for environmentally sound 
recycling of e-waste in Canada.*�
 
Nick Aubry 
Sony of Canada  
Chair, RVQP Committee �

March 2006   
Logitech becomes a member of EPSC 
   
EPSC's updated Recycling Vendor 
Qualification Program is approved 
 
April 2006  
Ontario Environment Minister  speaks 
to Waste Diversion Ontario’s AGM—
and commits to EPSC’s position to 
product phase-in— critical for electron-
ics stewardship programs 
 
May 2006 
Manitoba invites EPSC to enter into a 
Memorandum of Understanding to 
cover regulation development and pro-
gram implementation 
   
EPSC active at Recycling Council of British Co-
lumbia (RCBC), presenting to plenary and hosting 
roundtable with recycling/reuse community 
 
EPSC meets with BC Environment Minister and 
officials to review industry response to regulation  
 
Encorp Pacific (Canada) announced as local deliv-
ery partner in British Columbia program for e-
waste at the RCBC Conference in Kamloops.    
 
Saskatchewan Environment Minister issues  
approval to operate stewardship program to EPSC 
 
EPSC staffs special advisor for Quebec  



 Governments are increasingly introducing envi-
ronmental criteria for procurement, including the 
addition of EPSC membership or equivalent as a 
requirement on federal standing offers. Electronics 
manufacturers are looking to adopt a progressive 
new approach to certify the environmental attrib-
utes of their products.   
 

The program gaining momentum is the Electronic 
Products Environmental Assessment Tool 
(EPEAT©), developed in the USA by a multi-
stakeholder group.  Currently, over $20 billion in 
computer procurement offers cite EPEAT as the 
environmental criteria.   EPEAT covers a broad 
range of environmental issues, and will help gov-
ernment and institutional purchasers select environ-
mentally preferable notebooks, desktop computers 
and monitors. 

John Bailie  
Electro-Federation Canada 
Bill Munson  
Information Technology Association of 
Canada 
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Phone: 613-238-4822 
Fax:  613-238-7967 

 

www.epsc.ca 

“Unregulated recycling brokers and processors 
include large and small mechanized and manual, 
legitimate and fly-by-night, and ethical and unscru-
pulous operators.  To address the situation, EPSC 
has drafted a set of standards for all recyclers to 
ensure none of the material intended for recycling 
ends up in landfills or is shipped to developing 
countries. 
Ottawa Citizen 
January 2006  
 

“ — leading companies of all sizes recognize that 
environmental requirements such as recycling, 
restricted substances, and energy are business 
issues that must be addressed proactively to avoid 
restrictions on market access, civil penalties/fines, 
and/or stranded inventories. ... Companies need to 
integrate environmental requirements into critical 
business processes and make informed decisions 
about technologies, cost, and market timing that 
are aligned with the corporate strategy.  
Greensupplyline.com 
May 8, 2006 

 The EPEAT rating system includes 23 required 
criteria and 28 optional performance criteria organ-
ized in eight product performance categories: re-
duction and elimination of environmentally sensitive 
materials; materials selection; design for recycling; 
product longevity; energy conservation; product 
take-back; packaging; and corporate performance.   

 

EPEAT is operated by the Green Electronics 
Council.  Part of GEC’s role is  to assure that elec-
tronics entered into the system meet the criteria 
through regular audits and spot checks. EPEAT is 
being reviewed carefully by EPSC and appears to 
be the preferred option in Canada. Manufacturers 
can register their products in EPEAT starting in 
June 2006, and the EPEAT product registry will be 
available to purchasers in July 2006.   
 

More information is available at  www.epeat.net 

“ ‘There’s a real effort to eliminate as much of this 
waste as we can,’ says (EPSC President David) 
Betts. …designing TV’s and other products with 
fewer heavy metals… an inkjet printer shell made 
from a compostable, corn-based ‘bioplastic.’ Other 
companies are marking the plastics on their prod-
ucts so a recycler can sort them more easily.  And 
in general, new computer monitors use much less 
lead than in the past.” 
Reader’s Digest 
December 2005 
 

“Saskatchewan will set up 71 e-waste collection 
sites this year, and Ontario, Nova Scotia  and Brit-
ish Columbia have similar programs in various plan-
ning stages, while Manitoba and Quebec have 
taken preliminary steps … These jurisdictions have 
chosen an important target in e-waste, which is a 
major problem that continues to grow at digital 
speed..” 
Canadian Geographic 
May/June 2006 
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John Hagias 
Apple Canada Inc.  
Peter Balyk  
Canon Canada Inc. 
Frank Fuser 
Dell Canada 
Ralph McMillen   
Hewlett-Packard (Canada) Co. 

Garry Travers  
IBM Canada Ltd.  
Alex Dillen  
Lenovo 
Raymond Platt  
LG Electronics Canada  
Sean DeVries  
Panasonic Canada Inc.  

Anthony LoGiudice  
Sharp Electronics of Canada Ltd.  
Tariq Shameem   
Sony of Canada Ltd. 
Ken Frankum  
Thomson Multimedia Ltd. 
Brent Clooney   
Toshiba of Canada Ltd. 
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